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February 5, 2013
Dear CMRS Provider,

This letter is to advise your company of an important circumstance with respect to the
Kentucky CMRS Board and remittance of the 911 surcharge associated with your
subscriber’s cell phones to the Board.

You were informed in May 2012 that the availability of the Electronic Funds Transfer (EFT)
payment application was being discontinued temporarily. [ am pleased to inform you that
the Board has contracted with Kentucky.gov and a new EFT payment application is now
available. All information on this system will be contained on a secure server and no
financial routing or account numbers will be retained by this system, for that reason, you
will be required to re-key this information each time an EFT payment is made.

Access to the CMRS EFT web Site can be found on our website www.cmrsboard.ky.gov or
by clicking this link https://secure.kentucky.gov/formservices/CMRS/EFTRemmitance.

Before logging into the system for the first time you will be required to register as a new
user, once this has been completed you will be able to access the EFT website and submit
payments.

According to 202 KAR 6:080 providers are required to submit the surcharge via this EFT
system. However, if your company is unable to submit payments in this way please make
us aware and exceptions can be made.

If you have any questions or require further information regarding this issue please contact
Krista Harrod at 502-564-3911 or krista.harrod@ky.gov.
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